
 

INTERNAL 

 

 
Terms & Conditions: 

1. This offer is open to all HSBC credit cardholders whose cards are issued in the Philippines 
(“Cardholder/s”) and are in good credit standing during the Promo Period in accordance with 
HSBC Terms and Conditions. For the avoidance of doubt, a card is in good credit standing if 
there is no reason for HSBC to restrain, suspend, cancel, withdraw or terminate the card pursuant 
to the HSBC Card Terms and Conditions as well as Legal and Regulatory Compliance Policy 
considerations.  

2. Accepted cards are as follows: HSBC Visa Classic, HSBC Mastercard Classic, HSBC Red 
Mastercard, HSBC Gold Visa, HSBC Gold Mastercard, HSBC Advance Visa, HSBC Premier 
Mastercard and HSBC Platinum. Debit and Corporate cards are excluded from the promo.  

3. Promo is from October 20, 2022 to December 31, 2022 (“Promo Period”). 
4. Offer details are as follows: 

 

Room Offers 

Astoria Hotels and Resorts 

Avail of an overnight stay for the following rates in participating Astoria Hotels and Resorts 
branches: PHP 3,300.00 at Astoria Greenbelt, PHP 3,500.00 at Astoria Palawan, PHP 3,700.00 
at Astoria Current, PHP 3,700.00 at Astoria Plaza, and PHP 4,700.00 at Astoria Boracay 

- Booking Period: October 20, 2022 to December 31, 2022 

- Stay Period: October 20, 2022 to March 31, 2023 (except December 23, 2022 to January 2, 
2023) 

- Participating Branches and Room types: 

Branches Room Types 

Astoria Boracay in Station 1, Boracay Deluxe Room 

Astoria Current in Station 3, Boracay Standard Room 

Astoria Palawan in Puerto Princesa City Superior Room 

Astoria Plaza in Ortigas Business District One-Bedroom Suite 

Astoria Greenbelt in Makati City Standard Room 

 

- Rates are based on single or twin sharing accommodation. 
- Minimum length of stay: 

- For Astoria Boracay, Astoria Current and Astoria Palawan, a minimum of 2 nights’ 
consecutive stay is required. 

- For leisure stays at Astoria Plaza, there is no minimum number of nights required. 

- For quarantine stays at Astoria Plaza and Astoria Greenbelt, guidelines released by 
the Inter-Agency Task Force for the Management of Emerging Infectious Diseases 
(IATF-EID) shall be followed.  

- All guest rooms are strictly non-smoking. 

- Standard check-in time for Astoria Current, Astoria Boracay, and Astoria Palawan is 2PM, 
while standard check-in time for Astoria Plaza and Astoria Greenbelt is 3PM. Standard 
check-out time for all properties is 12PM. Request for early check-in/late check-out is subject 
to room availability. 
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- Prior reservation is required, and the guest shall be duly informed in advance if his/her 
desired booking period is unavailable. The guest may choose to book during a different 
alternate available period. 

- Pursuant to IATF-EID directives, we shall be limiting the number of guests per room. Also, all 
guests shall be asked to provide copies of their government-issued IDs, acceptable proof of 
full vaccination, and/or negative RT-PCR/antigen test as may be required by the IATF-EID. 
They will also need to file a health declaration form prior entry to hotel premises.  

- Booking specifics per property:  

- All HSBC cardholders may now avail of the promo and book at Astoria Current, 
Astoria Boracay, and Astoria Palawan.  

- Both quarantine bookings and leisure stays are now allowed at Astoria Plaza.  

- Only quarantine bookings are allowed at Astoria Greenbelt for the time being.  

- These are subject to change depending on the advisory of the IATF-EID.  

- To avail of the promo, Cardholders must send an email or call with their complete information 
via the following contact details: 

Branches Contact details 

Astoria Boracay in Station 1, Boracay Email: reservations@astoriaboracay.com  

Mobile: +63 908-872-7922  

Astoria Current in Station 3, Boracay Email: rsvn@astoriacurrent.com    

Mobile: +63 998-968-1265 

Astoria Palawan in Puerto Princesa City Email: reservations@astoriapalawan.com    

Mobile: +63 998-961-3419 

Astoria Plaza in Ortigas Business District Email: rsvn@astoriaplaza.com  

Mobile: +63 917-889-8277  

Astoria Greenbelt in Makati City Email: rsvn@astoriagreenbelt.com  

Mobile: +63 919-911-3946 

 

- Prior reservation is required and rooms are subject to availability.  
- Offer cannot be used for group bookings or booking of 6 rooms and up under one 

reservation. 
- Offer includes room accommodation, hotel taxes, and service charge only. 
- Extra night(s) is allowed and will be charged to the Cardholder's account based on the promo 

rate of PHP 3,000 per night and must be paid in full at the time of check-in. 
- In case of cancellation due to force majeure and pandemic travel restrictions imposed by the 

government, reservation may be rebooked within six (6) months. This is subject to room 
availability. 

- Only one amendment per booking is permitted. Furthermore, it must be made twenty-one 
(21) calendar days or more before the arrival date to avoid a no-show administration charge. 
A flat rescheduling fee of PHP 1,000 applies and will be charged to the Cardholders’ HSBC 
credit card used to process the booking. 

 

Dining Offers 
Parasol Restaurant 
10% discount on a la carte dishes and drinks for a minimum spend of PHP 1,000.00 and 
maximum spend of PHP 5,000.00 

- Promo is valid only from Mondays to Thursdays, 10 AM to 5 PM.  

- Promo is not valid on these dates:   

- Halloween Weekend: October 31, 2022 to November 2, 2022  

- Christmas and New Year Season: December 16, 2022 to December 31, 2022  
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- The promotion is based on a single-receipt purchase.  

- Alcoholic drinks, group meals, and special offers are excluded from this promo.   

- This offer is valid only for dine-in transactions. This is subject to change depending on the 
advisory of IATF-EID. 

- Reservations are highly recommended. Cardholders are encouraged to call with their orders 
and complete information via mobile at +63 949-993-0401. 

 

White Café  
10% discount on a la carte dishes and drinks for a minimum spend of PHP 1,000.00 and 
maximum spend of PHP 5,000.00 

- Promo is valid only from Mondays to Thursdays, 10 AM to 5 PM.  

- Promo is not valid on these dates:   

- Halloween Weekend: October 31, 2022 to November 2, 2022  

- Christmas and New Year Season: December 16, 2022 to December 31, 2022  

- The promotion is based on a single-receipt purchase.  

- Alcoholic drinks, group meals, and special offers are excluded from this promo.   

- This offer is valid only for dine-in transactions. This is subject to change depending on the 
advisory of IATF-EID. 

- Reservations are highly recommended. Cardholders are encouraged to call with their orders 
and complete information via landline at +63 36 288-1111 local 7020. 

 

The Habitat and The Reserve  
10% discount on a la carte dishes and drinks for a minimum spend of PHP 1,000.00 and 
maximum spend of PHP 5,000.00 

- Promo is valid only from Mondays to Thursdays, 10 AM to 5 PM.  

- Promo is not valid on these dates:   

- Halloween Weekend: October 31, 2022 to November 2, 2022  

- Christmas and New Year Season: December 16, 2022 to December 31, 2022  

- The promotion is based on a single-receipt purchase.  

- Alcoholic drinks, group meals, and special offers are excluded from this promo.   

- This offer is valid only for dine-in transactions. This is subject to change depending on the 
advisory of IATF-EID. 

- Reservations are highly recommended. Cardholders are encouraged to call with their orders 
and complete information via the following contact details:  

- Mobile: +63 915-736-1598  

- Landline: +63 48 716-6217  
 

Café Astoria  
10% discount on lunch buffet (Monday to Friday), dinner buffet (Tuesday to Friday), a la carte 
dishes and drinks for a minimum spend of PHP 1,000.00 and maximum spend of PHP 5,000.00 

- Promo is available from 11 AM to 8 PM. 

- Promo is not valid on these dates:   

- Halloween Weekend: October 31, 2022 to November 2, 2022  

- Christmas and New Year Season: December 16, 2022 to December 31, 2022  

- The promotion is based on a single-receipt purchase.  

- Alcoholic drinks, group meals, and special offers are excluded from this promo.   

- This offer is valid only for dine-in transactions. This is subject to change depending on the 
advisory of IATF-EID. 
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- Reservations are highly recommended. Cardholders are encouraged to call with their orders 
and complete information via the following contact details:  

- Mobile: +63 915-736-1598  

- Landline: +63 48 716-6217 

 

Minami Saki by Astoria 

10% discount for a minimum spend of PHP 2,500.00 and maximum spend of PHP 10,000.00 

- Promo is not valid on these dates:   

- Halloween Weekend: October 31, 2022 to November 2, 2022  

- Christmas and New Year Season: December 16, 2022 to December 31, 2022  

- The promotion is based on a single-receipt purchase.  

- This offer is valid for dine-in and take-out orders. This is subject to change depending on the 
advisory of IATF-EID.  

- Reservation for dine-in transactions and pre-order for take-out transactions are highly 
recommended. 

- To avail of the promo, cardholders are encouraged to call with their orders and complete 
information via the following contact details:  

- Mobile: +63 998-843-6298   

- Landline: +632 5335-1107  

 

Banquet in a Box 

5% discount for Premium, Deluxe, and Standard menus for a minimum spend of PHP 10,000.00 
with free delivery 

- The promotion is based on a minimum single-receipt purchase. 
- Promo is not valid on these dates:   

- Halloween Weekend: October 31, 2022 to November 2, 2022  

- Christmas and New Year Season: December 16, 2022 to December 31, 2022  

- The free delivery offer is applicable for a single drop-off location only. 

- To avail of the promo, Cardholders must call with their orders and complete information via 
the following contact details: 

• Email: events@astoriahotelsandresorts.com 

• Mobile: +63 917-791-4965, +63 998-591-7487, or +63 998-599-5636 

• Landline: +632 8687-1111 local 8064 and 8009 

 

Astoria Gourmet Take-aways in Astoria Plaza 

Get free items when you meet the required minimum spend 
- The promotion is only available on the Astoria e-commerce website: bit.ly/AHR-Gourmet.  
- The promotion is based on a minimum single-receipt purchase. 
- Free items are subject to change depending on their availability. Should an item get phased out, 
it will be replaced with a product of similar value. 
 
October 20 to 31, 2022 

Minimum Spend Free Items 

PHP 1,500 Sultana-Raisin Bread 

PHP 2,000 Banana Choco Pecan Loaf 

mailto:events@astoriahotelsandresorts.com
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PHP 2,500 Pork Empanada 

PHP 3,000 Buko Langka Pie 

PHP 4,000 Brownies and Apple Chips 

PHP 5,500 Duo Bilao A 

PHP 8,000 Salted Caramel Choco Cake 

PHP 10,000 Trio Bilao A and Carrot Pumpkin Walnut Loaf 

 
November 1 to 30, 2022 

Minimum Spend Free Items 

PHP 1,500 Apple Chips 

PHP 2,000 Ube Cheese Deluxe Pandesal 

PHP 2,500 Pork Empanada 

PHP 3,000 Banana Choco Pecan Loaf and Ube Cheese Overload 

PHP 5,000 Ube Cassava Cake 

PHP 7,000 Pork Empanada and Brownies 

PHP 10,000 Trio Bilao Special and Astoria Bibingka (Traditional) 

PHP 12,000 Pancit Canton Fiesta Cake and Coffee Mocha Torte 

 
December 1 to 31, 2022 

Minimum Spend Free Items 

PHP 1,500 Puto Bumbong 

PHP 2,000 Carrot Pumpkin Walnut Loaf 

PHP 2,500 Brownies 

PHP 3,000 Ube Cassava Cake 

PHP 5,000 Pork Empanada and Ube Cheese Deluxe Pandesal 

PHP 8,500 Trio Bilao A 

PHP 10,000 Mango Cheesecake Confection and Sultana-Raisin 
Bread 

PHP 15,000 Quadro Bilao A and Coffee Mocha Torte 
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5. Cardholders must settle payment with their HSBC credit card to enjoy the offer. 

6. The offer cannot be used in conjunction with any other discounts, promotions and discounted 
items, unless specified.  

7. The offer is non-transferable.  

8. In the purchase of goods and services which are on DTI-approved promotional discount, the 
senior citizen can either avail of the promotional discount or the discount provided under the 
Expanded Senior Citizens Act 2010, if applicable, whichever is higher.  

9. In the purchase of goods and services which are on DTI-approved promotional discount, the 
person with disability (PWD) can either avail of the promotional discount or the discount provided 
under the Republic Act 10754, “An Act Expanding the Benefits and Privileges of Persons with 
Disabilities,” if applicable, whichever is higher.  

10. The offer cannot be exchanged for cash or other products.  

11. HSBC is not a supplier of the products and services for the offer. Any dispute concerning the 

quality of goods and services provided by the Astoria Hotels and Resorts involved in this 

promotion shall be settled directly between the cardholder and the Astoria Hotels and Resorts.  

12. The offer is bound by the terms and conditions stipulated by HSBC and the Astoria Hotels and 
Resorts.  

13. Both parties hereby agree to indemnify and render each party free and harmless from any and all 
claims, suits, actions, losses, damages, which may arise as a result of or in connection with any 
service or item availed under this promo, or on account of each party's breach of its obligations 
under this conforme and based on applicable and relevant laws. 

14. Both parties hereby undertake to comply with the requirements of the Data Privacy Act (RA 

10173), its Implementing Rules and Regulations, the memorandum circulars issued by the 

National Privacy Commission, and all relevant and applicable confidentiality rules and laws. 

15. In case of dispute with respect to the cardholder’s eligibility, coverage of dates, fulfillment, etc., 

HSBC’s decision shall prevail. The complainant has recourse with DTI.  

 

Per DTI Fair Trade Permit No. FTEB-153961, Series of 2022 


